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€& What isthe official title of this course?
The coursetitleis“Workplace Senior First Aid”.
ThisisaSenior First Aid Course.

€ What arethe standards of this course and
how arethey maintained? The standards are set

and maintained by using the Australian Resuscitation

Council’s (ARC) Policy Statement.

€ Whereisthis courserecognised? The course
isrecognised in NSW, ACT, Victoria, South

Australia, Northern Territory, Western Australia and

Tasmania.

€ Isthis courserecognised by WorkCover in
NSW? Y es, the registration number is FA9992.

€ What will I be ableto do when | complete
this cour se? The course provides you with the
knowledge and skills that enable you to prevent,

identify and manage life threatening emergencies.

€ What training material will | use? When you
book and pay for your course you will receive a

comprehensive manual. The manual contains all the
administrative and training requirements you need to

study and complete your course.

€ Why do | spend only oneday in the
classroom? This course is based on the “Open
Learning Principle”. This means you can study &
home for two days and spend only one day in the
classroom.

€ How do | work through the sudy material?
The manual is divided into chapters. Y ou study
chapter at atime. There are self-check question
help you. After you have studied the material
complete aquestionnaire. Thiswill help you to
determine how much you have learnt. When yot
have completed all the modules you attend class
The Instructor will revise your answers and helg
with the practical work. Itisan intelligent way t
learn Senior First Aid at a pace that suits you.

€ | have no experiencein First Aid, how
difficult isit going to beto learn? The manual
you receive is designed to ensure that students ¢
levels are able to achieve the competencies
required. Itiswell illustrated and the language |
in the course is easy to understand. The
guestionnaires are clear and well laid out. Y our
manual will answer all the questions you may ha
We also encourage you to ask questions during:
practical sessionin class. Safecity’s courses ar
conducted in afriendly and supportive atmospht

If you have any difficulties with your workbook,
instructors are available by phone to help.

€ | havetimeand | want to complete the full
coursein a classroom setting. Safecity
Instructors are qualified to conduct traditional
Senior First Aid Courses. Contact usto find ou
how to enrol in one of these courses.



€ Who will be my ingtructor/facilitator ? Y our

instructor from Safecity has been trained under strict

guidelines. All of our instructors hold Senior First
Aid Instructor Qualifications.

€ | need a Senior First Aid Certificateto
satisfy the requirements of the NSW Security
Industry. Isthis course recognised? Yes

€ How much will the cour se cost? Safecity’s
Workplace Senior First Aid Course costs $120.
The cost includes your training manual, tuition,
assessment and an attractive wall certificate.

€ How do | enrol? Send your order form and

course feesto Safecity. We will deliver the training
manual by courier or registered post. Besureto
enrol in the course at least four days beforeit

starts. Thiswill give you time to complete the self-
assessment competency tests.

€ What happensif | don’t complete the course

or am unableto passthe assessment? If you

are genuinely experiencing difficulties, Safecity will
allow you to enrol in the following course free of
charge.

€ | haveproblemslearning or | havea

disability. Contact Safecity, in most cases we will
be able to help you overcome the problem.
Otherwise, we will be able to refer you to an
appropriate training organization.

€ How long does the accreditation last?

Asin all other Senior First Aid Courses the
accreditation lasts three years. However, Safecity
recommends you attend a CPR refresher course at
least once ayear. Thismay be conducted in one

day.

€ What other coursesdo you conduct?
e Train Smdl Groups
» Workplace Assessor
* Certificate IV in Assessment & Workplace
Training
* PADI Open Water Diver Courses
* Certificate Il in Security
* Certificate Il, 111 and 1V in Security (Guarding)
* Certificate IV in Security Firearms Instructor
* Security Industry Defensive Tactics,
Baton and Handcuffs Instructor
» Sdf-Defence Level | (for civilians)
* Self-Defence Level 11 (for security officers)
* Security Officer Firearms Accreditation
* Security Officer Batons and Handcuffs
* Security Dog Handler Course
» Security Operate Security Vehicles Course
» Hospital Security Seminar
* Casino Security Seminar
* Retail Security Seminar
* Hotel Security Seminar

Services offered

« Licensed Security Consultants

* Private Inquiry Agents

» Armed guards

* Close Persona and Assets Protection
* Pre-Court appearance briefing

* Stress counselling
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